
 
 

 
January 31, 2018 

URGENT: VOLUNTARY PRODUCT RECALL OF  
EYESALINE EYEWASH AND FIRST AID KITS 

 

Dear Valued Customer, 
 

Reason for Recall: Honeywell has learned of potential for leaks affecting a limited number of lots of 
Eyesaline eyewash bottles. While these products are filled aseptically, the potential for a leak results in a low 
risk of contamination of the eyewash solution and possible damage to surrounding materials when used in 
First Aid Kits. The root cause has been addressed and we are confident that the issue has been resolved in our 
production process. Safety is our priority, so we are initiating a voluntary recall of affected products 
distributors have in inventory, as well as any sold to your customers and end-users.  
 

Risk to Health: Although Honeywell has not received and is not aware of any reports of adverse health 
events related to this issue, exposure to infectious agents due to a compromised container barrier could result 
in infection and may require treatment with antibiotics.  
 

Instructions to Customers:  
The lots in question shipped from our distribution center from October 2014 to August 2017. To simplify the 
recall process, we have partnered with Stericycle. Please take the following actions to help us remove these 
items from usage: 

1. Identify if the product in your possession is affected by locating the lot number on the eyewash 
bottles or first aid kits and cross-referencing with the List of Affected Lots and Item Numbers in 
Appendix A. Reference images 1 through 6 for assistance in locating the lot number.  

2. Immediately segregate and stop sales or stop usage of any affected products. 
3. If you have further distributed this product, please notify your customers of this recall at once. This 

document should be posted in your branch and can also be used as the communication to your 
customers. Any entity in possession of affected lots, can obtain replacement eyewash bottles or full 
first aid kits directly from Honeywell by following steps 4 to 6 below. If you distributed this product, 
please also complete steps 7 and 8 below. 

4. Create a record of affected lots and quantities in your possession. 
5. Contact 855.215.5028 to obtain a prepaid return label. 
6. A copy of the record you created in step 4, along with the Return Response Form must be included 

with your return.  
7. Email list of customers you notified to Honeywell3787@stericycle.com. Honeywell will use this 

information strictly to track responses and notify you regarding response rates.  
8. Please retain any undelivered notices for future reference.    

We are conducting this recall in cooperation with Health Canada and the U.S. Food and Drug Administration. 
We sincerely appreciate your response by February 28th, 2018.  
If you have any questions, please do not hesitate to contact Customer Service at 855.215.5028, Monday – 
Friday, 8:00 AM – 5:00 PM EST. 
 
Sincerely, 
Isabel Ferreira 
Product Marketing Manager-Honeywell Safety Products 

mailto:Honeywell3787@stericycle.com


 
 

LOCATING LOT NUMBERS-the below images highlight the most common locations for lot 
number location. Actual location may vary. 
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First Aid Kits 
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RETURN RESPONSE FORM 
 
 
Please check ALL appropriate boxes. 

 
 I have read and understand the instructions provided on this letter. 

 
 I have checked my stock and confirm that none of the recalled lots are in my possession. 
 
 I have checked my stock and have segregated inventory as instructed.  

 
 I created a record of the affected lots and quantities in my possession, which I will include with 

my return. 

 I have notified my customers of this recall. 
 
 I will package the products affected appropriately and return immediately. 

 
 I have NOT received any reports of adverse events associated with the recalled product.  

 
 I have received reports of adverse events associated with the recalled product. Please 

explain: ________________________________________________________________ 

 

 
Company Name:______________________________________________________ 
 
Company Address:____________________________________________________ 
 
Name (printed):              Date:    
 
Signature:       
 
PLEASE INCLUDE A COPY OF THIS FORM WITH YOUR RETURN AND EMAIL to 
Honeywell3787@stericycle.com. 

mailto:Honeywell3787@stericycle.com
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Item Lot/Batch No. Item No. Item Description 
0000122273 32-000440-0000 Travel Pack 1&4 oz BFS  
0000122709 32-000440-0000 Travel Pack 1&4 oz BFS  
0000124971 32-000440-0000 Travel Pack 1&4 oz BFS  
0000127498 32-000462-0000-H5 32OZ DOUBLE EYEWASH WALL STATION 
0000127499 32-000462-0000-H5 32OZ DOUBLE EYEWASH WALL STATION 
0000127500 32-000462-0000-H5 32OZ DOUBLE EYEWASH WALL STATION 
0000129666 32-000462-0000-H5 32OZ DOUBLE EYEWASH WALL STATION 
F14293-21 32-000498-0043 1OZ BFS 2/BX 120BX/CS 
F14293-22 32-000457-0000 1 oz BFS Eyesaline Tril 144/cs 
F14293-22 32-000440-0000 Travel Pack 1&4 oz BFS 
F14314-41 32-000454-0000-H5 STERILE EYEWASH BOTTLES-16 OZ. 
F14314-41 32-000454-0000 STERILE EYEWASH BOTTLES-16 OZ. 
F14314-41 32-000460-0000 16OZ SINGLE EYEWASH WALL STATION 
F14314-41 32-000465-0000 DOUBLE 16OZ WALL STATION4/CS 
F14314-41 32-000460-0000-H5 16OZ SINGLE EYEWASH WALL STATION 
F14321-41 32-000455-0000-H5 STERILE EYEWASH BOTTLES-32 OZ. 
F14321-41 32-000462-0000-H5 32OZ DOUBLE EYEWASH WALL STATION 
F14321-41 32-000455-0036 32oz BFS Single Packed 12/case 
F14321-41 32-000461-0000 EYESALINE SGL 32OZ WS 8/CASE 
F15012-31 32-000462-0000 32OZ DOUBLE EYEWASH WALL STATION 
F15012-31 32-000455-0000-H5 STERILE EYEWASH BOTTLES-32 OZ. 
F15012-31 32-000461-0000 EYESALINE SGL 32OZ WS 8/CASE 
F15012-31 32-000461-0036 Eyesaline sgl 32oz WS unitized 
F15099-21 32-000440-0000 Travel Pack 1&4 oz BFS   
F15141-31 32-000452-0000 4oz BFS Trilingual 24/cs 
F15141-32 32-000494-0043 4 OZ BFS BULK 36/CS 
F15153-21 32-000455-0000 STERILE EYEWASH BOTTLES-32 OZ. 
F15153-21 32-000455-0000-H5 STERILE EYEWASH BOTTLES-32 OZ. 
F15153-21 32-000462-0000-H5 32OZ DOUBLE EYEWASH WALL STATION 
F15154-21 32-000462-0000 32OZ DOUBLE EYEWASH WALL STATION 
F15154-21 32-000455-0000 STERILE EYEWASH BOTTLES-32 OZ. 
F15154-21 32-000455-0000-H5 STERILE EYEWASH BOTTLES-32 OZ. 
F15154-21 32-000455-0036 32oz BFS Single Packed 12/case 
F15154-21 32-000461-0000 EYESALINE SGL 32OZ WS 8/CASE 
F15154-21 32-000462-0000-H5 32OZ DOUBLE EYEWASH WALL STATION 
F15156-21 32-000460-0000 16OZ SINGLE EYEWASH WALL STATION 
F15156-21 32-000454-0000-H5 STERILE EYEWASH BOTTLES-16 OZ. 
F15156-21 32-000460-0000-H5 16OZ SINGLE EYEWASH WALL STATION 
F15156-21 32-000465-0000 DOUBLE 16OZ WALL STATION4/CS 
F15159-21 32-000454-0000-H5 STERILE EYEWASH BOTTLES-16 OZ. 
F15159-21 32-000454-0000 STERILE EYEWASH BOTTLES-16 OZ. 
F15159-21 32-000454-0036 16oz BFS Single Packed 12/case 
F15159-21 32-000460-0036 Eyesaline sgl 16oz WS unitiz 
F15159-21 32-000465-0000 DOUBLE 16OZ WALL STATION4/CS 
F15196-21 32-000454-0000-H5 STERILE EYEWASH BOTTLES-16 OZ. 
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Item Lot/Batch No. Item No. Item Description 
F15196-21 32-000460-0000-H5 16OZ SINGLE EYEWASH WALL STATION 
F15196-21 32-000460-0036 Eyesaline sgl 16oz WS unitiz 
F15196-21 32-000465-0000 DOUBLE 16OZ WALL STATION4/CS 
F16027-11 32-000455-0000-H5 STERILE EYEWASH BOTTLES-32 OZ. 
F16027-11 32-000455-0000 STERILE EYEWASH BOTTLES-32 OZ. 
F16027-11 32-000462-0000-H5 32OZ DOUBLE EYEWASH WALL STATION 
F16091-21 32-000454-0000-H5 STERILE EYEWASH BOTTLES-16 OZ. 
F16091-21 32-000460-0000 16OZ SINGLE EYEWASH WALL STATION 
F16091-21 32-000465-0000 DOUBLE 16OZ WALL STATION4/CS 
F16091-21 32-000460-0000-H5 16OZ SINGLE EYEWASH WALL STATION 
F16091-31 32-000454-0000-H5 STERILE EYEWASH BOTTLES-16 OZ. 
F16091-31 32-000460-0000 16OZ SINGLE EYEWASH WALL STATION 
F16091-31 32-000454-0000 STERILE EYEWASH BOTTLES-16 OZ. 
F16091-31 32-000460-0000-H5 16OZ SINGLE EYEWASH WALL STATION 
F16091-31 32-000460-0036 Eyesaline sgl 16oz WS unitiz 
F16091-41 32-000455-0000-H5 STERILE EYEWASH BOTTLES-32 OZ. 
F16091-41 32-000455-0000 STERILE EYEWASH BOTTLES-32 OZ. 
F16091-41 32-000462-0000-H5 32OZ DOUBLE EYEWASH WALL STATION 
F16091-51 32-000455-0000-H5 STERILE EYEWASH BOTTLES-32 OZ. 
F16091-71 32-000455-0000-H5 STERILE EYEWASH BOTTLES-32 OZ. 
F16091-71 32-000455-0000 STERILE EYEWASH BOTTLES-32 OZ. 
F16091-71 32-000462-0000-H5 32OZ DOUBLE EYEWASH WALL STATION  
F17025-21 32-000454-0000-H5 STERILE EYEWASH BOTTLES-16 OZ. 
F17025-21 32-000465-0000 DOUBLE 16OZ WALL STATION4/CS 
F17159-21 32-000454-0000-H5 STERILE EYEWASH BOTTLES-16 OZ. 
F17159-21 32-000454-0000 STERILE EYEWASH BOTTLES-16 OZ. 
F17159-21 32-000460-0000 16OZ SINGLE EYEWASH WALL STATION 
F17159-21 32-000460-0000-H5 16OZ SINGLE EYEWASH WALL STATION 
W629896 242020 EMERGENCY EYE WASH STATION 
W635979 Z242020 EMERGENCY EYE WASH STATION 
W639573 242020 EMERGENCY EYE WASH STATION 
W643768 242020 EMERGENCY EYE WASH STATION 
W644740 SF00002799 S0004 EYEWASH KIT FAK PL 
W647726 242020 EMERGENCY EYE WASH STATION 
W649390 SF00003881 TRUCK TRUMA BAG 
W651014 242020 EMERGENCY EYE WASH STATION 
W663008 242020 EMERGENCY EYE WASH STATION 
W665548 242020 EMERGENCY EYE WASH STATION 
W667898 64058004 4638 HEAVY INDUSTRIAL STATS 
W668933 145225 DELUXE TRAUMA KIT 
W669276 242020 EMERGENCY EYE WASH STATION 
W670340 242020 EMERGENCY EYE WASH STATION 
W671530 64058000 4641 HEAVY INDUSTRIAL STATS 
W671820 34180FP 3 SHELF INDUSTRIAL FAK W/PUMP 
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Item Lot/Batch No. Item No. Item Description 
W673045 64058000 4641 HEAVY INDUSTRIAL STATS 
W673046 64058001 4640 HEAVY INDUSTRIAL STATS 
W673047 64058001 4640 HEAVY INDUSTRIAL STATS 
W673095 Z019727-0014L 24U PL GENERAL BURN KIT 
W673780 34140FP 2 SHELF INDUSTRIAL FAK W/PUMP 
W674138 64058001 4640 HEAVY INDUSTRIAL STATS 
W674139 64058004 4638 HEAVY INDUSTRIAL STATS 
W675188 242020 EMERGENCY EYE WASH STATION 
W675190 64058000 4641  HEAVY INDUSTRIAL STATS 
W676192 68203 FILL TRAUMA KIT 
W676718 64058001 4640 HEAVY INDUSTRIAL STATS 
W676769 SF00003715 5062 FAK FILL/LOGO 180 LINER 
W677130 148805 EMERGENCY MEDICAL FANNY PACK 
W677131 148805 EMERGENCY MEDICAL FANNY PACK 
W677614 SF00003849 FIRST RESPONDER REFILL 
W677991 68203 TRAUMA KIT 
W678355 34140FP 2 SHELF INDUSTRIAL FAK W/PUMP 
W678367 Z019803 39P247 MAJOR TRAUMA KIT 
W678652 6824PIZ S0503 FAK FILL/24U MT LOG 
W678655 68P24AG S0004 FILL/FAK LOGO 24U PL 
W678658 SF00003376 S0006 100P CABINET FILL W/DETEC 
W678721 34400LFB 4 SHELF IND W/LINR /LOGO 
W678927 34400LFB 4 SHELF IND W/LINR LOGO 
W678935 68342ARBS FAK 342 BOTTOM 
W678944 SF00003970 S0006 3 SHLF PLANT KIT 
W679237 34140LFP 2 SHELF IND W/LINER FAK/W/PUMP 
W679239 34180LFC 3 SHELF IND W/LINR & CPR/LOGO 
W679240 34400LFB 4 SHELF IND W/LINR & BBK/LOGO 
W679246 68140LMAX S0293 LOGO/140 STAN 
W679247 68400LISS S0700 IND.SAFETY LOGO/STD FILL W/LNR 
W679248 68400LMAX FAK LOGO/400 STAN 
W679249 68460SM S0776 LOGO FILL 460 
W679255 018500-4222 4222 SOFT PACK LARGE NORTH 
W679262 34140RF REFILL FOR 34-140 KIT 
W679387 64058001 4640 HEAVY INDUSTRIAL STATS 
W679389 64058004 4638 FAKHEAVY INDUSTRIAL STATS 
W679390 64058004 4638 HEAVY INDUSTRIAL STATS 
W679409 34460RF REFILL FOR 34-0460 TRUCK KIT 
W679789 64058000 4641  HEAVY INDUSTRIAL STATS 
W679790 64058001 4640 HEAVY INDUSTRIAL STATS 
W679797 34180LFC 3 SHELF IND W/LINR & CPR/LOGO 
W679802 6824PIZ S0503 FILL/24U MT LOG 
W679803 68600PROAM S0006 FILL 5 SHELF IND FA 
W679805 68P24AG S0004 FILL/FAK LOGO 24U PL 
W679806 68P24AG S0004 FAK FILL/FAK LOGO 24U PL 
 



 
 

APPENDIX A-List of Affected Lots and Item Numbers page 4 of 5 
 
Item Lot/Batch No. Item No. Item Description 
W679839 64058000RF FAK REFILL FOR 5 SHELF 
W679840 64058001RF REFILL FOR 4 SHELF 
W680070 SF00001322 4715 4 SHELF FAK 
W680075 018500-4222 4222 SOFT PACK LARGE NORTH 
W680083 64058004RF FAK REFILL FOR 3 SHELF 
W680084 64058006RF 2 SHELF REFILL 
W680088 SF00003220 FAK REFILL FOR  SF00003198 
W680089 SF00003445 REFILL FOR 2SHLF SF3256 
W680092 Z019802 DELUX TRAUMA KIT 
W680094 Z63157987 LSS EMERGENCY BURN KIT 
W680117 Z019721-0010L 150P CABINET NORTH 
W680122 Z019720-0009L 100P CABINET NORTH 
W680484 013107-4533 4533 MED CABINET F/A 
W680485 34140FBP S0006 2 SHELF IND. FAK & PUMP 
W680486 34140LFB 2 SHELF IND W/LINER & FAK 
W680503 019721-0010L 150P CABINET NORTH 
W680557 Z346100 STANDARD EMERGENCY MEDICAL KIT 
W680809 Z34140LFSP FOOD SERVICE KIT, 2 SHELF 
W680812 68400LWS FAK FILL/FAK 400WL 
W680818 019722-0011L 200P CABINET NORTH 
W680820 34400RF REFILL FOR 34-400 KIT 
W680821 34460RF REFILL FOR 34-0460 TRUCK KIT 
W680822 SF00003220 REFILL FOR BNSF KT SF00003198 
W680972 64058001 4640 HEAVY INDUSTRIAL STATS 
W680974 340420FP TRK/AUTO STL MED WP FAK W/PUMP 
W680975 340460F TRUCK KIT DELUXE FAK LOGO 
W681019 148805 EMERGENCY MEDICAL FANNY PACK 
W681027 Z019721-0010L 150P CABINET NORTH 
W681028 Z019721-0010L 150P CABINET NORTH 
W681038 Z019816 FAK ANSI & OSHA COMPLIANCE PK 
W681224 344F 4 SHELF INDUSTRIAL CABINET 
W681226 68140BAN S0006 140 IND. FILL/FAK LOGO 
W681228 68400LNODEA S0006 STANDARD 4 SHELF  
W681248 018504-4222 4222 SOFT PAK LARGE NORTH W/ MICRO 
W681332 Z346100 STANDARD EMERGENCY MEDICAL KIT 
W681442 68400LWS  FILL/FAK 400WL 
W681451 SF00002926 5064 5SHLF LOGO&FILL W/LINER 
W681453 68203 FAK FILL TRAUMA KIT 
W681459 64058000RF REFILL FOR 5 SHELF 
W681460 SF00003219 REFILL FOR SF00003199 
W681461 SF00003220 REFILL FOR KT SF00003198 
W681465 Z019802 DELUX TRAUMA KIT 
W681594 6832649 FAK TRIP FILL/LOGO 140 KIT 
W681595 Z019721-0010L 150P CABINET NORTH 
W681606 Z346100 STANDARD EMERGENCY MEDICAL KIT 
W681748 6832649 FAK TRIP FILL/LOGO 140 KIT 
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Item Lot/Batch No. Item No. Item Description 
W681749 64058001 4640 HEAVY INDUSTRIAL STATS 
W681757 68400LISS S0700 IND.SAFETY LOGO/STD FILL W/LNR 
W681767 34420RF REFILL FOR 34-0420 TRUCK KIT 
W681803 34400LFB 4 SHELF IND W/LINR & BBK/LOGO 
W682068 SF00003220 REFILL FOR KT SF00003198 
W682069 64058004RF REFILL FOR 3 SHELF 
W682095 SF00003198 S0005 36UN MT MED FILL 
W682466 011007-4330 4330 16 UN PL FAK 
W682471 340460F TRUCK KIT DELUXE FAK LOGO 
W682472 34180LFC 3 SHELF IND W/LINR & CPR/LOGO 
W682510 SF00003659-H5 36UN MT FAK 
W682546 Z019721-0010L 150P CABINET NORTH 
W682550 SF00003513 5169 3 SHELF STD FILL  
W682728 SF00003256 S0006 2SHLF FAK FILL 
W683351 Z019722-0011L 200P CABINET NORTH 
All lots FAKBLYACHT First Aid Kit-Canada-Yacht 
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